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Family Support
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Caroline Reid Family
Support Service
Strengthening Families,
Building Relationships

Our vision for the future

is to grow and expand our

services within Christchurch,

so that we can reach more

children and families.

Comments from Parents
“Thank you for all the work you have put into 

the programmes. My child really enjoyed the 

ĐĂŵƉ� ĂŶĚ� ƚŚĞ� ƌĞĐƌĞĂƟŽŶ� ĚĂǇƐ� ĂŶĚ� ŚĂƐ� ďĞĞŶ�
encouraged knowing other children live with 

ƐŝŵŝůĂƌ� ĐŚĂůůĞŶŐĞƐ͘� /ƚ� ŚĂƐ� ďĞĞŶ� ŚĞůƉĨƵů� ƚŽŽ͕� ŝŶ�
knowing that mental illness is recognized as 

ĂŶ� ŝůůŶĞƐƐ� ƚŚĂƚ� ŝŵƉĂĐƚƐ� ŽŶ� ĨĂŵŝůǇ� ŵĞŵďĞƌƐ͕�
especially children. You’re doing a wonderful 

ũŽď�ĂŶĚ�ǁŝůů�ďĞ�Ă�ďůĞƐƐŝŶŐ�ƚŽ�ŵĂŶǇ�ĐŚŝůĚƌĞŶ�ĂŶĚ�
families.” 

͞/�ďĞůŝĞǀĞ�ŵǇ�ĚĂƵŐŚƚĞƌ�ŚĂƐ�ďĞĞŶ�ĂďůĞ�ƚŽ�ŚĂǀĞ�ĂŶ�
insight to understanding my lack of energy or 

ĂůƚĞƌŶĂƟǀĞůǇ�ĞŶĞƌŐŝǌĞĚ�ďĞŚĂǀŝŽƵƌ͘ �/�ďĞůŝĞǀĞ�ƚŚĂƚ�
she has knowledge around depression and also 

now knows she is not the only one with a Mum 

ůŝŬĞ�ŵĞ͕�ƚŚĂŶŬƐ�ƚŽ��ĂƌŽůŝŶĞ�ZĞŝĚ�&ĂŵŝůǇ�^ƵƉƉŽƌƚ�
^ĞƌǀŝĐĞ͘͟

“My child feels more at ease coping/

acknowledging her feelings for the more 

ĚŝĸĐƵůƚ� ĂƐƉĞĐƚƐ� ŽĨ� ŵĞŶƚĂů� ŝůůŶĞƐƐ͘͘͘� tĞ� Ăůů�
ĞŶũŽǇĞĚ� ƚŚĞ� ĨƵŶ� ĂŶĚ� ůĂƵŐŚƚĞƌ͕ � ŽďƐĞƌǀŝŶŐ� ƚŚĞ�
ŽƉĞŶ�ĂƚŵŽƐƉŚĞƌĞ� ƚŚĂƚ�ŚĂĚ�ďĞĞŶ�ĐƌĞĂƚĞĚ͕�ĂŶĚ�
ƚŚĞ�ƐƵƉƉŽƌƚ�ƚŚĞ�ĐŚŝůĚƌĞŶ�ŚĂĚ�ĂďƐŽƌďĞĚ͘͟

͞,Ğ�;ĐŚŝůĚͿ�ǁĂƐ�ƉŽƐŝƟǀĞ�ĂďŽƵƚ�ƚŚĞ�ǁŚŽůĞ�ƚŚŝŶŐ͕�
and was understanding. That felt great to me 

;ŵĂǇďĞ�/�ǁĂƐŶ͛ƚ�ƐŽ�ĐŽŵƉůŝĐĂƚĞĚ�ĂŌĞƌ�ĂůůͿ͘͟

Referrals
&Žƌ�ŵŽƌĞ�ŝŶĨŽƌŵĂƟŽŶ͕�Žƌ�ƚŽ�ƌĞƋƵĞƐƚ�Ă�ƌĞĨĞƌƌĂů�ĨŽƌŵ͕�

ƐĞĞ�ŽƵƌ�ǁĞďƐŝƚĞ͗�ǁǁǁ͘ƐƚĞƉƐƚŽŶĞ͘ŽƌŐ͘Ŷǌ
or contact 03 3386390

�ĂƌŽůŝŶĞ�ZĞŝĚ�
&ĂŵŝůǇ�^ƵƉƉŽƌƚ�^ĞƌǀŝĐĞ

Strengthening Families 

Building Relationships

A service for children and families 

ĂīĞĐƚĞĚ�ďǇ�ƉĂƌĞŶƚĂů�ŵĞŶƚĂů�ŝůůŶĞƐƐ

Caroline Reid
Family Support Service

WK��Žǆ�ϯϯ�ϭϬϯ͕��ĂƌƌŝŶŐƚŽŶ�ϴϮϰϰ
�ŚƌŝƐƚĐŚƵƌĐŚ

�͗�ĐƌĨƐǁΛƐƚĞƉƐƚŽŶĞ͘ŽƌŐ͘Ŷǌ

1 Barry Hogan Place (off Princess St)



Key Aims and Services
ͻ� Peer support for children

ͻ� ZĞŐƵůĂƌ�ƌĞĐƌĞĂƚŝŽŶ�ƉƌŽŐƌĂŵŵĞƐ�ĨŽƌ�ĐŚŝůĚƌĞŶ
ͻ� Annual camps for children

ͻ� /ŶĨŽƌŵĂƚŝŽŶ͕� ďŽŽŬƐ� ĂŶĚ� ǀŝƐŝƚƐ� ƚŽ� ĂƐƐŝƐƚ�
children in their understanding of mental 

illness and life issues

ͻ� ^ƵƉƉŽƌƚ� ĨŽƌ� ƉĂƌĞŶƚƐ� ĂŶĚ� ŽƚŚĞƌ� ĨĂŵŝůǇ�
ŵĞŵďĞƌƐ�ʹ�ŚŽŵĞ�ǀŝƐŝƚƐ͕�ƚĞůĞƉŚŽŶĞ�ĐĂůůƐ

ͻ� Liaison with other agencies

ͻ� Parent support group

ͻ� Advocacy for children and adults

ͻ� �hD/� ;�ŚŝůĚƌĞŶ� hŶĚĞƌƐƚĂŶĚŝŶŐ� DĞŶƚĂů�
Illness) course. 

Short Term Service
A three month intervention which focusses 

ŽŶ� ƐƵƉƉŽƌƚŝŶŐ� ƚŚĞ� ĨĂŵŝůǇ� ǁŝƚŚ� ĐĂƌĞ� ƉůĂŶŶŝŶŐ͕�
ĞĚƵĐĂƚŝŽŶ͕� ůŝĂŝƐŝŶŐ� ǁŝƚŚ� ŽƚŚĞƌ� ƐĞƌǀŝĐĞƐ͕� ĂŶĚ�
ƚŚĞ� ĐŚŝůĚƌĞŶ� ĂƚƚĞŶĚŝŶŐ� ƚŚĞ� �hD/� ;�ŚŝůĚƌĞŶ�
hŶĚĞƌƐƚĂŶĚŝŶŐ�DĞŶƚĂů�/ůůŶĞƐƐͿ�ĐŽƵƌƐĞ͘

Long Term Service
Offered to families with children from age 

ƐĞǀĞŶ͕� ƚŚĞ� ĨĂŵŝůǇ� ĐĂŶ� ƌĞŵĂŝŶ�ǁŝƚŚ� ƚŚĞ� ƐĞƌǀŝĐĞ�
until the child turns 16. The long term service 

ŝŶĐůƵĚĞƐ͗

For the children/young people...

ͻ� tĞĞŬĞŶĚ� ƌĞĐƌĞĂƚŝŽŶĂů� ƉƌŽŐƌĂŵŵĞƐ� ŚĞůĚ�
monthly 

ͻ� Annual camp

ͻ� Individual visits with the children’s workers.

ͻ� �hD/�ĐŽƵƌƐĞ

For the parents...

ͻ� KŶĞ�ƚŽ�ŽŶĞ�ƐƵƉƉŽƌƚ�ĨŽƌ�ƚŚĞ�ƉĂƌĞŶƚ͘�dŚĞ�&ĂŵŝůǇ�
^ƵƉƉŽƌƚ�tŽƌŬĞƌ� ǀŝƐŝƚƐ� ƚŚĞ� ƉĂƌĞŶƚƐ�ŵŽŶƚŚůǇ�
and works toward a planned intervention of 

ƐƵƉƉŽƌƚ� ĨŽƌ� ƚŚĞ� ƉĂƌĞŶƚ� ĂƌŽƵŶĚ� ŵĂǆŝŵŝƐŝŶŐ�
ƚŚĞŝƌ�ŵĞŶƚĂů�ŚĞĂůƚŚ�ĂŶĚ�ǁĞůůďĞŝŶŐ͘�

Who are we?
tĞ͛ƌĞ� Ă� ƉĂƐƐŝŽŶĂƚĞ� ĂŶĚ� ĚĞĚŝĐĂƚĞĚ� ƚĞĂŵ�
supporting children aged 7-16 years (and their 

ĨĂŵŝůŝĞƐͿ�ǁŚĞƌĞ�Ă�ƉĂƌĞŶƚ� ŝƐ� ĂĨĨĞĐƚĞĚ�ďǇ�ŵĞŶƚĂů�
ŝůůŶĞƐƐ͘�tĞ�Ăŝŵ�ƚŽ�ĚĞǀĞůŽƉ�Ă�ƚƌƵƐƚŝŶŐ�ƌĞůĂƚŝŽŶƐŚŝƉ�
ďǇ� ƉƌŽǀŝĚŝŶŐ� Ă� ƌĂŶŐĞ� ŽĨ� ƐĞƌǀŝĐĞƐ� ƐŽ� ǁĞ� ĐĂŶ�
respond to the needs of each child engaged 

with our service. Our team of professional staff 

ĐŽŵĞ� ĨƌŽŵ� Ă� ƌĂŶŐĞ� ŽĨ� ďĂĐŬŐƌŽƵŶĚƐ� ŝŶĐůƵĚŝŶŐ�
�ĚƵĐĂƚŝŽŶ͕�^ŽĐŝĂů�tŽƌŬ͕�ĂŶĚ�WƐǇĐŚŽůŽŐǇ͘�

 Our Mission
ͻ� dŽ� ǁŽƌŬ� ƚŽŐĞƚŚĞƌ� ŝŶ� ďƵŝůĚŝŶŐ� ĐŽŶƐŝƐƚĞŶƚ͕�

ƐƚĂďůĞ� ĂŶĚ� ƚƌƵƐƚŝŶŐ� ƌĞůĂƚŝŽŶƐŚŝƉƐ� ǁŝƚŚ� ƚŚĞ�
children and families utilising our service

ͻ� dŽ�ƉƌŽǀŝĚĞ�ƉŽƐŝƚŝǀĞ�ĂŶĚ�ĚŝǀĞƌƐĞ�ĞǆƉĞƌŝĞŶĐĞƐ�
ĨŽƌ� ĐŚŝůĚƌĞŶ� ĂŶĚ� ƚŚĞŝƌ� ĨĂŵŝůŝĞƐ� ĂĨĨĞĐƚĞĚ� ďǇ�
mental illness

ͻ� To ensure children and families have good 

support

ͻ� dŽ� ĞĚƵĐĂƚĞ� ĐŚŝůĚƌĞŶ� ĂŶĚ� ĨĂŵŝůǇ� ŵĞŵďĞƌƐ�
regarding mental illness.


