
 

Hope deferred makes the heart grow sick, but when dreams come true at last, there is life and joy. Proverbs 13:12 
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COMPLAINT RECEIVED 

Complaint will be investigated and 
responded to in writing within 20 

working days. 

If the process is longer than 20 
working days, written updates will 

be provided every 25 days. 

Complaint will be acknowledged in 
writing within 5 days. 


