
 

 

Night Awake Support Worker 

Youth Residential 
 

The Youth Residential service provides a stable environment to support young people experiencing mental 
distress. This service offers trauma-informed care to enable young people to manage their mental health and 
maintain engagement with the community. 

About you 

Our team is looking for a Support Worker with experience working with vulnerable people in a residential or 
community context. You are a Night Owl and are looking for work that might fit in with your life rhythms.  

Key Responsibilities: 

• Many aspects of the Residential Service including house tidying, grocery orders, client file auditing, 
office documentation – to help keep you awake. 

• Support day staff to provide a positive living environment for tāngata whaikaha in their recovery 
journey and crisis care plan. 

We would like you to have: 

• Confidence in working in a mental health environment. 

• Good verbal and written communication skills. 

• Competent skills in using Microsoft Office Tools, email, and cloud-based systems. 

• Professionally developed intuition around tāngata whaikaha and their needs and life context. 

• L4 certificate with relevant mental health/support service experience is an advantage. 

We can offer: 

• Supportive environment to learn and grow in your expertise. 

• Make a difference in people’s lives. 

• Permanent role 

• Paid birthday leave (after six months employment). 

  



About us 

We are a faith-based organisation driven by our values. You will champion these values of Faith, Grace, 
Hope, Love, and Integrity through your work by bringing the best of yourself to every situation and put the 
wellbeing of all the people we care for, first. For further information about us visit our website 
www.stepstone.org.nz 

To find out more about this vacancy, please refer to the position description or contact Aland Fish, Service 

Manager Youth alandf@stepstone.org.nz . 

 

To view the Position Description and apply for this job go to: 

https://steppingstonetrust.recruitmenthub.co.nz/Vacancies & enter ref code: 5927923. 

 

Applications close 13 May 2022 

We are looking forward to receiving your cover letter and CV. 

 

** As these positions are covered under the Public Health Response (Vaccinations) Order 2021, a condition 
of employment is that staff are fully vaccinated. 

** Our organisation has a strong commitment to safeguarding vulnerable people; and any employees will 

be vetted to a level appropriate to the role for which they have applied. 
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